S11
Experiences with a nurse-led self-management support intervention for people with chronic conditions; a mixed-methods approach 
Methods
A controlled before-after evaluation study was conducted in 2 outpatient clinics of a Dutch University Hospital. To gain insight into fidelity, feasibility, and acceptability, we did interviews and observations. Quantitative methods consisted of pre-post surveys within-group comparison; and intervention (n = 23 KT; n = 27 HNC) versus historic control (n = 43 KT; n = 28 HNC) between-group comparison.
Results
The intervention was highly valued because of the open, holistic focus. It helped patients to build a relationship of trust with the nurse and made them more competent in problem-solving skills. Quantitative analyses indicated a significant change in self-efficacy (HNC) and in patient-centredness of nursing care (KT) but not in self-management skills.
